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various topicf. We chose to look at four kinds of data, or, rather, we
chose four different approaches to the gathering of data in these
areas.

L Reading existing analyses of Communist China, the Soviet
Union, and totalitarian society in general,

2. Reading autobiographical accounts of victims of coercive per-
suasion, both victims of Soviet imprisonment, forced labor, and in.
doctrination, and victims of Chinese Communist thought reform.

3. Discussions with various China experts as particular questions
arose and as we needed clues to new sources or answers to specific
questions.

4. Interviews with Americans who actually expericnced thought
reform and who allegedly were successfully “brainwashed.” Such in-
terviews were of interest not only from the point of view of getting
information about the methods of thought reform, but also from the
point of view of gathering follow-up data some three to five years
after the experience. In choosing the subjects for interviewing we
were not attempting to obtain a representative sample of civilian
repatriates. Rather we were seeking people who had experienced the
full force of thought reform in a prison setting and either had been
influenced or had resisted influence successfully. Our final sample
therefore consists of only fifteen people, but the accounts of these
individuals have been supplemented by material from published
reports, government documents, first-hand obscrvations by others
not imprisoned, and consultations with others who are studying
modern Chinese affairs.

The report which follows is the result of amalgamating the data
gathered through these four approaches. As will be seen, the report
does not follow our original outline at many points and there is far
more emphasis on some of the points in the outline than on others,
1t is our hope that many of the assertions we make throughout the
report will be treated primarily as hypotheses contributing to the

understanding of events which have been little undm.(aod tl"xus f.nr,
2nd that the reader will spproach our study with a spirit of inquiry
rather than with a hope of finding final answers. It is also our hape
that we have been able to convey the complesity of the (focrc.lve per-
suasion phenomenon and to avoid the kind of oversimplification
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(Inkeles, 1950), the Chinese “revolutionary university” (Lifton,
1957), or the Korean prisoner of war (POW) episode (Schein,
1956) have typically revealed that situationa) factors or unique as-
pects of the total experience are crucial for an understanding of the
outcome. And as carefully conceptualized studies of different aspects
of Communist control operations have been published, the image
of the master plot based on Pavlov has begun to fade. Important
differences have been turned up between the practices of the Soviet
secret police and the Chinese Communist secret police {in spite of
common origins and some overlap in methods). Where the Soviets
have put emphasis on confession extraction to justify public trials
(prior to eliminating the victim), the Chinese have from the begin.
ning emphasized the role of confession as a step in rehabilitation
and reform, and have relied more heavily on persuasion than co-
ercion. Where the Soviets have traditionally isolated the prisoner
and undermined his resistance by depriving him of any social con-
tact, the crux of the Chinese approach has been to immerse the
prisoner in a small group of others who are more advanced in their
reform than he and who operate as the key agents of influence.
Where the Soviet methods have supported an image of “scientific”
interrogation and confession extraction, the Chinese have stimulated
the image of a zealous, enthusiastic, almost evangelical mass move-
ment sweeping converts into its ranks by virtue of the intrinsic merit
of its message. In neither the Chinese nor the Soviet case has any
evidence been turned up of any connection with Pavlovian psychol-
ogy or any systematic use of his findings.

It is in the spirit of adding detailed analysis of a limited phe-
nomenon that we have built the present study around the ex-
periences of the rather small number of Americans who were im-
prisoned on the Chinese mainland and were subjected to u.nusual
and intensive pressurcs designed to change their beliefs, attitudes,
and values. We shall not attempt to encompass any of the many
other Communist efforts to indoctrinate, nor shall we bc. secking
theoretical explanations which will account for the mnfcssgans nr:d
conversions of captives in the Soviet Union or the satellites. W e
shall not even extend our analysis to the experiences of the Ameri-
can POW's during the Korean War; partly because such analyses
have already been made (c.g, Lifton, 1954; Segal, 1954; Santucci
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the publication of Edward Hunter's book Brainwashing in Red
China (1951) did it become widely apparent that the Chinese Com-
munists were waging a far more extensive battle for the mind of
man, which included confession extraction as only a small, though
key, part of 2 more elaborate process of re-education. And not only
was such political-ideological re-education limited to political prison-
ers, but it was widely applied to all segments of Chinese society. The
attempts to indoctrinate United Nations prisoners of war in Korea
and the successful extraction of germ warfare confessions from some
of them was but one segment of this total program of ideological
re-education.

The term “brainwashing,” introduced into the English language
by Hunter, derives from the Chinese phrase Hsi Nao, which is used
to refer to the idea of washing away the vestiges of the old system
(literally “cleansing the mind”) in the process of being re-educated
to assume one’s place in the new Communist society, The concept
is alleged to have been used in reference to re-education by Mao
Tse-tung in his early speeches on Chinese Communism, but is not
commonly in use within China today. The more common way to
refer to the program of re-education is the phrase Szu Hsing Kai
Tsao, which translates into “thought reform” or “ideological remold-
ing” (Lifton, 1956,).

The term “brainwashing” quickly became associated with all
Communist efforts to extract confessions and indoctrinate captive
audiences, as well as with their internal educational and propaganda
cff.orts. Analyses of the psychological processes underlying such a
V!{ldcspread program of mental coercion have sought general prin-
ciples like Pavlovian conditioning which could account for the
seemingly involuntary compliance that the behavior of prisoners
fugges\ed. In the attempt to find the common core of methodology

in brainwashing, the actual events and the experiences of prisoners
were often lost, however. This led to some quite erroneous concep-
tions of what the Chinese approach to re-education actually is, and

what sort of psychological theory i i i
o e, g eory is appropriate to the explanation

C?n ‘thc other hand, those studies which have attempted to analyze
:;}]xmltcd set of events like the Soviet purge trials (Leites and
crnaut, 1954), the Soviet approach to education and propaganda
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THE PURPOSE of this study is to analyze the experiences of a small
number of American civilians who were imprisoned by the Chinese
Communists between 1950 and 1956. These cases are of interest to
the psychologist because almost all of these individuals are alleged
to have made confessions of a politically damaging nature and a small
percentage of them appeared upon repatriation to have been con-
verted to Communism. Though there was no evidence at all of their
having worked for the United States Government, and though it
became known through others and from their own later accounts
that their imprisonment had been illegal and quite brutal by West-
ern standards, they made statements like the following upon their

repatriation:

“In China today a person who is not guilty of a crime could never be
arrested or convicted. . . . Before X was arrested in my heart I knew
that T was guilty of being a spy, but I wouldn't have admitted it . . .
our conditions were so good! The People’s Government took care of us
so welll . . . We had no pressure put on us.”

“When I was arrested I was absolutely guilty of the crime of espionage
.+« I knew in the first place that I was guilty. . . . In order to gain
self-respect one has to confess. . . . We are grateful for such light sen-

tences. One has to be penitent to be released.”

Because the beliefs, attitudes, and values of these persans had
apparently been drastically altered by coercive means, the label
“brainwashing” came to be applied to the experiences they had
undergone, and it was widely assumed that the Communists had
developed a new and powerful weapon to use against the mind of

man.

The dramatic confessions of Communist Party members in the
Soviet purge trials of the 1930s, the confessions extracted by the
Soviet and satellite secret police from Cardinal Mindszenty, William

Oatis, and Robert Vogeler had given ample forewaming of Com-
munist willingness and ability to obtain confessions, but not unti)
15
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which has characterized some of the early efforts to understand it.

A few words are in order concerning our own division of labor. All
three of us worked on all phases of the project. We divided our
reading responsibilities and concentrated on different questions but
basically hammered our conclusions out jointly. We each did some
of the interviewing and each worked up portions of the material. It
is therefore difficult to give credit for any particular set of ideas to
any one of us, They were always a joint product. The only exceptions
are the historical outline in Chapter 1 (developed by Curt Barker),
the categories which underlie Chapter 5 on types of guilt (developed
by Inge Schneier), and the theoretical model of coercive persuasion
which underlies Chapters 4, 8,9, and 10 (which is my own). Specific
contributions by Curt Barker can also be found in Appendixes 2
and 3 (group methods and the agent). The final draft is my own
version of our joint conclusions.

The encouragement and support of many of our colleagues helped
us to sharpen our ideas, and their critical evaluation of our con-
clusions helped us to avoid premature or unwarranted generaliza-
tions. We would like to extend special thanks to James Monroe of
the Socicty for the Investigation of Human Ecology for his consistent
support of this project and for his generous offering of his own
knowledge of psychological warfare to us.

The support which we reccived from the Center for International
Studies was immeasurable, Particularly helpful were the efforts of
Miss Alice Riedinger, the Center librarian, and Don Blackmer,
Arthur Singer, and Richard W. Hatch whose encouragement and
support were unflagging. The tireless cfforts of a number of secre-
t:m't,:s, particularly Miss Jane Isherwod, also deserve special mention.

.anlly, I must give special thanks to my wife, who not only pro-
\'u!cd the moral support necessary to complete the study, but whose
editing of the entire manuscript improved its quality immeasurably.

Our thanks also to our subjects, whose interest in our study and

\\:illingncss to give freely of their time and thoughts made the inter-
views productive and rewarding experiences.

Epcar H. Sam
Cambridge, Massachusctts
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prior to, during, and after their imprisonment; observations of them
at repatriation and at various times thereafter; follow-up interviews
with them some three to five years after their repatriation which
we conducted ourselves; autobiographical accounts which were in
some cases published, in other cases available only for our own use.

The reader will note that we have not, however, included very
much case material in our analysis. The basic reason for this is that
the persons concemed are so few in number as to make it almost
impossible to disguise their identity sufficiently to protect their
anonymity. Our subjects were more than willing to explore ex-
tensively their experiences and their feelings about them, but much
of this material was obviously private, There is, however, an ad-
ditional reason for the minimal amount of first-hand material—we
found in analyzing the experiences of our cases that adequate
documentation of our points would require virtually complete
biographical accounts. Since it was not our intention to be descrip-
tive, but rather to be analytical, we decided that detailed descriptive
material could better be obtained by the reader if he consulted
one of a number of excellent autobiographical accounts (Bull,
1955; Bonnichon, 1955; Rigney, 1956; Ford, 1957; Rickett and
Rickett, 1957; Becker, 1958) or more descriptive accounts like those
of Lifton (1956b) or Barnett (1953, 1956). ;

Wherever possible we checked our hypotheses with those of
others, like Robert Lifton and Doak Barnett, who were thoroughly
familiar with the events of thought reform and who had cundu_cted
careful studies of samples of American and European repatriates
from Communist China. We cannot ignore, however, the real dan_ger
that a post hoc analysis of events as complex as thusz.e sum'nux.ldufg
the coercive persuasion of a few Westerners contains within it.
Though we often state our points as conclusions, the reader should
always remind himself that basically they are hypotheses to be
checked against further data wherever and whenever such may bf%-
come available, And ultimately the test of our theoretical mode! ':vﬂl
have to come not from further analysis of cases but from empirical
investigations of comparable phenomena within our own som:g{'
where we have the opportunity to repeat observations and ch

conclusions constantly against new data.
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munism in particular. As part of this analysis we shall also present
what appear to have been some of the major aspects of the thought
reform movement of the 1950’, its explicit and implicit aims, and
the manner in which it led to the arrest and coercive persuasion of
our American cases.

In Part II we shall suggest a conceptual scheme for organizing
sequentially the many facets of the coercive persuasion experience;
discuss the special role which guilt played in accounting for some
of the changes observed in the prisoners; describe the kinds of
belief, attitude, and value change which occurred in the prisoners;
and state some hypotheses about personal predispositions and cer-
tain categories of experience which, if they were present, tended to
increase the likelihood that the prisoner would undergo extensive
belief, attitude, and value change.

Part III concerns itself primarily with the rclevance of various
psychological, physiological, psychiatric, and sociological theories
to the understanding of the events and outcomes of coercive persua-
sion. We shall examine theories and conceptual schemes which
have been suggested to account for its effects, and attempt through
a critical analysis of these suggested theories to move toward 2
synthesis and integration of them. The kind of theoretical model
which begins to emerge in rough outline from this attempt is not
only intended to encompass the coercive persuasion experience of
our cases in Communist China but is also generalizable to other
kinfls of social influence situations, some of which occur in our own
society,

In Part IV we examine some of the implications of the points
developed in Part III for the analysis of influence situations which
exist within our own society and for a general theory of influence.

A word is in order about our methodology. We do not pretend
that our conclusions are based on an exhaustive analysis of all
Americans who were imprisoned by the Communists; indeed, we
g?xi;:loi; even have 2 rcprcsf:n'talive sample of them. Rather, we are

lding a theoretical analysis around a very small number of cases
o_f individuals who demonstrated extensive and lasting belief, at-
htufle, and value change. We obtained as much material as was
available on these cases, including reports of interviews with them
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their imprisonment, By inserﬁng the concept of persuasion we are
further asserting that a genuine clash of beliefs and points of view
was involved in many phases of the process; it was not merely a
case of a Machiavellian Communist inserting into a docile prisoner
ideas or beliefs which would make good propaganda for the Com-
munist,

From the outset the purpose of this study has been to analyze
these cases of attitude change from a socio-psychological point of
view. We are not concerned with providing a detailed description
of the experiences of the prisoners, nor are we concerned with the
political implications of the whole thought reform movement. This
is not a study of China or its methods of education. Rather, it is a
study of a particular approach to the problem of influencing beliefs,
attitudes, and values and our main purpose is to contribute to the
social psychology of influence and attitude change. This is not to
say that we shall ignore the fact that the events of coercive persua-
sion took place in Communist China and that they bave obvious
political relevance. Nor is it irrelevant to consider some of the im-
plications of these events for a totalitarian society, What we are
trying to delineate is our central focus or orientation, which is
basically psychological.

A preliminary survey of literature and a set of interviews with
experts on China and on Communism led to the conclusion that
the process of coercive persuasion and its outcomes in the American
prisoners could not be understood without 2 carefu} consideration
of the context in which it occurred. The coercive persuasion of the
prisoners took place as part of the general thought reforfn. program
which was sweeping China, and this program had qualities which
derived partly from the history of the Chinese Communist move-
ment and partly from the fact that it was a particular manifesta-
tion of the passion for unanimity which has characterized a num-
ber of totalitarian systems. Consequently we have devoted Part 1
of this study to a consideration of these historical and pclmcfll-
social factors. Our purpose in presenting this contextual mnten.al
is not to provide 2 definitive piece of history or pﬂh’tx:caf analysis;
rather, it is to trace the theme of coercive persuasion back to
some of its roots in totalitarianism in general and Chinese Com-
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and Winokur, 1955; U.S. Department of Defense, 1955; Strassman,
Thaler, and Schein, 1936; Biderman, 1958, 1957; Schein, Hill, Wil-
liams, and Lubin, 1957; Segal, 1957; Singer and Schein, 1958);
and partly because a detailed explanation of why some men col-
laborated, why some twenty-one of them refused repatriation, and
why some allegedly came home brainwashed would require a study
at least as long as the present one. Of course if one conceives of
brainwashing as a process of producing genuine, extensive, and
lasting belief, attitude, and value change in a person resisting such
change, then only the small number of American civilians im-
prisoned on the Chinese mainland are true cases of brainwashing.

Since its introduction into the English language, the term brain-
washing has acquired a whole range of usages. Most commonly,
when the word is used in a semi-technical sense, it refers to Com-
munist efforts to break an individual prisoncr by a prolonged and
scientific program of mental destruction, and then to empty him of
his old beliefs and attitudes and pour in new Communist beliefs and
attitudes. This image of brainwashing as an esoteric technique of
systematically destroying the mind of an individual has been strongly
supported by the frequent claims of psychologists, psychiatrists,
and neurophysiologists that their researches on conditioning, sensory
deprivation, implantation of clectrodes into the brain, and psycho-
pharmacology have direct relevance to the understanding of brain-
washing (Lilly, 1056, 1957; Miller, 1957; Hudey, 1938).

The experiences of the prisoners do not fit such a model, how-
ever; hence we have abandoned the term brainwashing and prefer
to use the term coercive persuasion. Coercive persuasion is a more
accurate descriptive concept because basically what happened to
the prisoners was that they were subjected to unusually intense
and prolonged persuasion in a situation from which they could not
escape; that is, they were coerced into allowing themselves to be
persuaded.

\’Ye arc not implying by the choice of this term that the ex-
perience for the victim was not painful. What we are trying strongly
to underline at the outset is that the phenomenon with which we
are dealing here is a completely understandable one, and that it
occurred in people who were not broken or psychotic during or after
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Coercive Persuasion

TuE PRENOMENON of coercive persuasion occurred ® in the context
of the thought reform movement which the Chinese Communist
Party (CCP) launched to deal with their problems of social control
and reconstruction. This movement permeated all segments of
Chinese society after the take-over, including the prisons and the
prisoner of war camps. It involved a number of Americans who were
arrested on suspicion of espionage or on other charges designed to
discredit the West, to assert Asian superiority at home and abroad,
or to serve as a bargaining point in international negotiations,

1t is very doubtful that any Westerers were imprisoned and sub-
jected to thought reform techniques for the primary purpose of
being reformed. Rather, their treatment subsequent to arrest was
typical of current Chinese Communist penal methods for “encmies
of the people,” whether Chinese or Western.

It is the attempt to reform “enemies of the people” which dis-
tinguishes the CCP from other Communist Parties. The Bolsheviks
may have becn masters at eliciting confessions, but such confessions
were designed to destroy their authors and remove them from
society, while the emphasis in the CCP was to “cure the discaso and
save the man” for a productive role in the soclety. To understand
better the institutions and processes which this emphasis has pro-

* We use the past tense here and fn other parts of the chapter becawse wce
ot knaw whether the combination of events we have labeled “coercive per-
suasion™ §s now occurring or will in the future occur again, We do not have any
evidence that current penal practices are in fact different; rather, we are asert-
hgmtwenmplydonothowwhdbé;lheymcrm





EPUB/image_0021_00.jpeg
The Persuasion Theme
in the Development of the

Clunese Communist Party

A xNowLence of a number of historical factors is essential to an
understanding of the thought reform program as it operated in the
1950's, particularly to the understanding of the treatment of the
Westerners in political prisons. Some of these historical factors
pertain specifically to the development of the Communist movement
within Chira, which was in many ways different from classical
Marxist theory of revolution and from the Communist experience
in the Soviet Union; some pertain to cultural themes which lent
themselves very well to the themes that the Communists intro-
duced; and some pertain to the organizational know-how which the
Chinese Communists acquired from their Soviet counterparts, par-
ticularly in secret police work and prison management.
MAO'S PEASANT BASE

As a political party the CCP had considerable difficulty in its
carly attempts to make a place for jtself in Chinese politics
(Schwartz, 1951). Not the least of these dificulties was the lack
of a proper base of popular sup[;(s)tt—um is, the absence of a po-
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duced, it is necessary to Jook at those aspects in the history of the
CCP which throw light on the development of the thought reform
approach. Following this we shall briefly describe the operation of
the thought reform movement in the early 1950s and then set forth
the manner in which Americans became exposed to it.
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risons. The very nature of these operations required extensive de-
centralization of administrative authority, a wide scattering of
forces, and dependence for basic supplies of food on the local
peasantry. Only if the local peasantry was willing to support the
Communists actively by supplying food could the movement sur-
vive, a condition which required reliance on persuasion (to insure
active support) and extensive local decision-making power both on
short-run operational policy and on ideological matters.

. + . the Communist arcas of China have, with few cxceptions, been
the scene of practically continuous guerilla warfare. Successful guerilla
warfare demands the active support of the great majority of the popula-
tion. The normal situation has been that the population of any arca have
been in a position to ensure the defeat of the local Communist forces,
not by actively opposing them, but simply by ceasing to give them whole-
hearted support. This has made actual popular support a material fact
of supreme importance which could not be explained away or distorted
to fit into a system of Marx-Leninist dogma. 1f the masses in any area
disliked Communist policy enough to stop giving active support to the
local Communist army, that army would be defeated. The Communists
might believe that the masses did not understand what was good for
them, that they were the victims of superstition, feudal traditions or re-
actionary propaganda, but this was all frrelevant to the practical problem.
However mistaken the masses might be, the Communists faced the choice
between winning their support and being defeated by the Kuomintang
or Japanese. [Lindsay, 1950, pp. 24-25]

. ‘Whatever the merits or demerits of the orthodox Marxist-Leninist
ideology, it had to be used operationally on a day-to-day basis as
a tool of persuasion. Furthermore, because guerrilla contact with
the local people of an area was likely to be on a diffuse person-
to-person basis, it was necessary that all members of the guerriila
moveme‘nt have the ideological tools with which to carry out such
pcrsuafmn. Clc:u']y, it was not enough for a few leaders to be the
'cuslodmns of the ideology when it was the rank and fle who were
in the d'ay-m-day business of persuasion, nor was it sufficient to limit
ideological training to the teaching of orthodox theory. The rank
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keeping with Chinese tradition and the then current trends when
he undertook to educate the Peasantry to fulfill the traditional role
of the proletariat (Wright, 1959).

Of course it was not only the force of Chinese tradition, but
Mao’s own background and experience which must have underlain
this faith in education to class consciousness. Mao and other leaders
were aware that they themselves did not have appropriate pro-
letarian class origins and that they had, in fact, learned the ideology
and developed the appropriate attitude (class consciousness) in-
tellectually.

But beyond this faith there was the necessity of creating support
for the party. And Mao, the realist, could see that in a society whose
base was overwhelmingly agrarian, and whose major grievances
were those of the peasants, it was most practical to seek and or-
ganize peasant support. Since the Chinese Communists were not in
a position to win the peasant support with actual programs to al-
leviate their plight (although they attempted in the mid-twenties
various land reforms such as reduction in their rent and even
some confiscation of the landlords’ land [Wright, 1959]), they had
to woo them with the tools of persuasion and agitation. Thus,
their position led them to “a total inversion of certain Marxist pre-
suppositions. Instead of deducing ideological tendencies from class
affiliations, they decided to deduce class affiliations from ideological
tendencies” (Brandt, Schwartz, and Fairbank, 1952). They had the
faith that they could teach such new ideological tendencies to any
“correct thinking” individual. It should be noted that this assump-
tion differs markedly from the early Soviet assumption that ele-
ments of socicty which were, from the viewpoint of class origin, un-
" §it for a contribution to Communist society were useful at best as
slave labor (though a more common course was simply to eliminate

them).
THE EXIGENCIES OF GUERRILLA WARFARE
— : 1
The blockade strategy of the Kuomintang (KMT) in the early
1930s and of the Japanese in the 1940's forced the Red Army to
become primarily a guerrilla operation using ln‘t-:mdf@ tactics
rather than a well-based and well-supplied series of military gar-





EPUB/image_0022_00.jpeg
26 The Context of Coerclve Persuasion

Jitically conscious, powerful urban proletariat. In 1925, instead of
seeking the support of the urban proletariat, Mao, who was then
still a fairly low-level party secretary, was organizing a peasant base
of support in the province of Hunan. This activity was not sanc-
tioned by the party elite or by Moscow and resulted in Mao’s po-
litical ostracism from the CCP for a number of years (he was
charged with “adventurism”).

Although the possibility of relying on the peasants in a revolu-
tionary movement had been considered by Lenin, it is a major
premise of Marxist ideology that proper class consciousness can
only come from proper class origins, and these origins can be found
only in the urban proletariat. Peasant origin is considered to lead
to the antithesis of the desired Communist attitude because the
peasant would tend to be ultra-conservative in his preoccupation
with property, and classical ideological appeals would therefore
have little effect on him. In organizing the peasants, therefore, Mao
had to rely on specific ideological themes (i.e. the disaffection in the
peasant groups with their landlords and the government) and had
to build from these particular themes an adequate working ideology.

One can imagine Mao, always reputed to have been a highly
pr?ctiml man, appealing to the peasants primarily in terms of their
grievances against the “corrupt landlords supported by a corrupt
government,” and winning only the support of malcontents in the
younger generation of farm children. That such discontentment
within the family existed prior to the rise of Communism in China
has been well documented (e.g., Fried, 1059). It only remained for
the Commisu to find the sources of discontent, like the absolute
authority of the father and elders, the complete subjugation of
women, the lack of freedom to choose a marital partner, and so on.

Mao had faith that the movement could be built by this means on
a'peaszu.xt base of support, and implicit in this faith was an assump-
tion which l.m'derlies the entire thought reform movement—namely,
that clas§ origins do not irrevocably fix political attitudes, but, rather,
that political a!.titudes can be leamned and unlearned. It has been
observed that it was already a Chinese tradition to assume 2
tabula rasa at birth and that through reason and rote learning one
could engrave on it what one would. Hence Mao was working in
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3. A consideration of the individuals or groups which serve as the
agents of the institutions discussed above, i.e., the sorts of people
who are the change agents in the day-to-day business of producing
jdeological change.

4. A consideration of the victims or target individuals and groups,
i.e., who became involved in the program and why. The considera-
tion here of why Westerners, why prisoners of war, and why Ameri-
cans became involved is obviously a crucial one.

5. A consideration of the interpersonal process between the agent
and the target. What goes on, for example, in the political prison
which leads to a change process in the target individual?

6. A consideration of what might be called the intrapsychic proc-
ess within the target individual. What kinds of changes were pro-
duced and by what kinds of psychological mechanisms are these
changes to be understood?

7. A consideration of various kinds of psychological, psychiatric,
sociological, and other theories which pertain to the change process
or the influence process, with an attempt to evaluate what kinds of
theoretical models are best suited to explaining what happened to
the target individuals.

8. A consideration of parallel phenomena either at other periods
in history or in our own contemporary society, in which we should
attempt to spell out what sources of influence in our own society
resemble the coercive persuasion that one witnesses in China. By
making the comparison, we hoped it would be possible to illuminate
l.mth the process as it occurs in China and the process as it occurs
in our own society.

We realized that we could not cover each of the above points with
cqual intensity or sophistication, particularly on the contextual side.
We hoped, rather, to draw together what information other people
had gathered and to summarize and integrate rather than produce
original research. Our original contribution is primarily in the
an:ll?'sis of the interpersonal process that occurred in coercive per-
suasion between the change agent and the target individual, and
the mt‘cmnl effects of this process on the target individual.

Having determined an outline for organizing our study, the ques-
tion next arose of how best to gather the information relevant to the
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allow them to write a chapter for us without having to do extensive
original research? y

In general, the persons interviewed expressed the opinion that the
project was very worth while and important, but somewhat too
ambitious and too broad. Most important, however, was the finding
that the number of candidates who were suggested for chapters was
quite inadequate in terms of how we visualized our end product. It
was evident that the kinds of questions we were asking were im-
portant, but could not be answered without extensive original re-
search. We were seeking (1) ways of bridging the gaps between
areas of knowledge and (2) broad sets of relationships between
different events that occur in totalitarian societies. But such ques-
tions in particular were ones which we found most political scien-
tists or historians unwilling to get involved with. Hence, the major
conclusion of our interviewing was that it would be quite unlikely
that we should be able to find contributors for the bulk of the areas
which we had chosen to investigate.

Since it was not possible to get contributors who would answer
the questions we had originally posed, we decided that it might be
best to reorient our work outline toward questions that perhaps we
ourselves could answer, not by investigating primary sources (most
of which would, of course, be in Chinese), but by pulling together
material from various secondary sources and analyses. In terms of
the literature which we felt might be available to us, we asked our-
selves what kind of a research outline we could reasonably set up
for ourselves, i.e. what kinds of questions we might be able to
answer. Through a series of discussions we arrived at the following
outline:

1. A discussion of the political-social-cultural context in \\]u'c.h
cacrcive persuasion operates, stated as a set of hypothes.es. This
discussion would include analyses of any historical, social, and
cultural factors which we could identify in totalitarian socicty in
general and in the Chinese situation in particular wlfx'ch bore on the
development of the thought reform program and its operation in

the 1950's. "
2. An analysis of the institutional devices for carrying out the

process of coercive persuasion, i.c., penal institutions, revolutionary
universities, organized group discussions, and so on.
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of us turned our attention to the research program which had also
been built into the processing of the men, and, as part of this re-
search program, I began to devote time to a socio-psychological
analysis of the situation which had existed in the Chinese prison
camps (Schein, 1958). The opportunity to conduct these interviews
met my needs very well because of long-standing interests which I
had in group psychology and the social psychology of influence and
attitude change.

One of the major conclusions which came out of these interviews
was that the much-feared Communist program of “brainwashing”
was really more of an intensive indoctrination program in combina-
tion with very sophisticated techniques of undermining the social
structure of the prisoner group, thereby eliciting collaboration which
in most cases was not based on ideological change of any sort. In
other words, the indoctrination was not very effective but the social
control exercised by the Chinese Communists was (Schein, 1956).
Clearly the Chinese Communists had a novel approach to dealing
with a large captive group, but the low rate of ideological influence
in this group left unanswered the question of whether the Chinese
had discovered or were using some new techniques of changing the
political beliefs of captives. There appeared to be ample evidence
of the success of their indoctrination techniques with segments of
their own population, but not until some time after the repatriation
had been completed was there any further available evidence con-
cerning the effectiveness of these techniques with Westerners who
were known to have been initially hostile to the Communist regime.

A group of American and European students, doctors, business-
men, and missionaries began to be repatriated into Hong Kong in
1933, .and among these were a goodly number, including some
Americans who had been studying in Pcking, who were arrested
after the outbreak of the Korean War and imprisoned for periods of

three to five years. Within this group were some individuals who
stated to the press when first interviewed in Hong Kong that they
had been spics for the United States, that they had been justly
an’cs'tcd, that they had deserved the punishment which they had
rcccwed., and that, in fact, they had been treated very leniently by
the Cl.un.cse Communist government. These statements seemed
fantastic inasmuch as there was absolutely no evidence that any of
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Tz sTUDY to be reported below was an outgrowth of research which
began in 1053. At the time I was servin, g as an Army research psychol-
ogist at the Walter Reed Army Institute of Research, Washington,
D.C. With the settling of the terms of the armistice in Korea came
the problem of how to handle the prisoners of war who were to be
exchanged; specifically, how to determine what experiences they had
undergone and how to assess the effects of such experiences on the
men. As is well known by now, the decision was made to give an
extensive battery of interviews and psychological tests to all the
repatriates, and, to accomplish this, a large group of intelligence
officers, psychiatrists, and psychologists were gathered together to
work in Tokyo, Inchon, and on board ship carrying the repatriates
home (Segal, 1954; Lifton, 1954).

Underlying this decision was the concern which we had that the
Chinese had been able to sway many of our soldiers to their way of
thinking, as evidenced by reports of extensive collaboration, by
propaganda broadcasts made by some of the prisoners, and by letters
and other documentary evidence of collaboration. The publication
of Edward Hunter’s book, Braintwashing in Red China (1951), pro-
vided further evidence of the Chinese Communists’ intentions to
wage 2 total ideological war and provided information concerning
some of the technigues used on the Chinese mainland to secure the
allegiance of politically neutral or hostile Chinese to the Communist
cause. We were all concerned to find out whether the Chinese had
“brainwashed” our troops, and if so, what this meant and by what
means it had been accomplished. The possibility that the repatriates
would need psychiatric care upon their retumn was seriou_s]y faced
and provisions were therefore made to have a psychiatrist interview
each repatriate prior to his amival in the States.

1 was one of a number of psychologists who were sent to the Far
East to participate in this program, specifically, to support the
psychiatrists by being available to give tests where such were called
Tor. As it tumed out, the exigencies of the local situation did not al-
Jow much time for psychological testing. Consequently, a number

7
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was not only to tréat thought reform in the context of Chinese de-
velopments and Chinese Communist history, but also to relate it
to other kinds of contexts such as Soviet types of indoctrination a‘nd
totalitarianism in general, as well as to other kinds of mass persuasion
attempts in history such as the Papal Inquisition. The analysis was
also to include chapters on theory by representatives of the fields of
psychology, psychiatry, sociology, political science, and anthropol-
ogy, who would give a theoretical analysis of the process based on
their particular disciplinary point of view.

The first step in carrying out our plan involved a series of inter-
views with experts in the field.® The purpose of the interviews with
these experts in Chinese affairs, Russian affairs, history, psychology,
sociology, and anthropology was to try to answer the following
questions:

1. Was the project feasible, and if so, what suggestions did they
have for organizing it?

2. Could they suggest reading material?

3. Could they suggest names of people who might be contributors
to the project, who would have the kind of knowledge that would

* Among the persons interviewed were:
Allport, Gordon

Harvard University
Bauer, Raymond =
DuBols, CzTn =
Kluckhohn, Clyde -
Schwartz, Benjamin <
Korol, Alexander MIT
Letwin, William =
Milliken, Max =
Morison, Elting "
Pool, Ithfcl -
Pye, Luclan i .
Borton, Hu, lumbia Universil
Dallin, Alcxgundcr e S el
Roberts, Henry B
TRobinson, Geroid %
Berle, Adolf

Borsiczky, Sandor

New York
Fisher, vﬁe Brandeis University
Kecskemet!, Paul RAND Corporation
Krader, Lawrence American University
Monroe, James Sadel{ for the Investigation of Iluman
Moseley, Thilip Ecology, New York

Council on Forelgn Relations, New York
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the repatriates had committed any of the crimes to which they had
confessed, and because of evidence from other repatriates and de- ,
fectars (as well as from the subjects’ own later admissions) that
their imprisonment had been anything but lenient, and had, in fact,
been quite brutal by Western standards. It seemed then, that these
cases represented more truly instances of what Hunter had called
“brainwashing”; that is, cases of genuine ideclogical conversion
seemingly accomplished by coercive means.

The present study was then undertaken in an attempt to find out
what had happened to this small group of Americans, what these
events meant to the prisoners, what attitude changes had actually
taken place and why, what long-run effects could be observed in
them following their return home, and, finally, the meaning of all
these events for the social psychology of influence and attitude
change.

The study was sponsored by the Center for International Studies
at the Massachusetts Institute of Technology and was carried out in
collaboration with Inge Schneier apd Curtis H. Barker from 1957
to 1959,

Our original plan was based on the assumption that if we were to
understand “brainwashing,” or coercive persuasion as we came to
call the process, we should have to understand a great deal more
about the context in which it operated (i.e. the cultural, social, and
political situation in China and the history of the Communist take-
over) and about the histories of the people who were arrested and
coercively persuaded. It was apparent that what had happened to
these Americans was part of an extensive program which the Chinesc
Communists themselves call “thought reform”™ or “ideological re-
molding.” ©

Since we were not China experts, it scemed that the way to gather
this kind of background contextual information was to set up a
project which would provide for the editing of a volume, the con-
tributors to be China experts who would write articles on the mn'?us
phases af the thought reform progrm and its elfects. Our intention

1ts of thought reform were published in 1958 and 1857
b T Bt E0d oo o workad at the Walier Tieed Tnstitute of Rescarch
¥ who based fis conclusions o interviews conducted in Hong Kong with
defected Chinese and expelled Westerners (Lifton, 1956b).
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